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Personal Information means any factual or subjective information, regardless of its format, 
that can be used, either alone or in combination with other information, to identify an individual, 
including photographs and videos. Personal Information does not include information that 
relates to an individual’s business position or function (e.g., position or title, business address, 
business telephone number or email address). 

Privacy Laws means applicable laws and regulations relating to the processing and protection 
of Personal Information.  

Sensitive Personal Information means Personal Information that, due to its nature, in particular 
its medical, biometric or otherwise intimate nature, or the context of its use or communication, 
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Collection, use and disclosure of Personal Information 
Collection: General 

4. CIHI collects the minimal amount of Personal Information required for the purpose(s). 

5. CIHI collects only the Personal Information reasonably required in support of the following: 

a. To provide and deliver products and services, such as when an Individual registers to receive 
emails, newsletters, upcoming releases or career alerts from CIHI; signs up for a CIHI event; 
creates a profile on our website; or makes a purchase from CIHI’s online store;  

b. To manage CIHI’s business operations, including to respond to inquiries or requests 
about CIHI’s products and services; to facilitate the use of CIHI’s website (including 
through cookies and similar technologies); to ensure the security of the website; and to 
protect CIHI’s properties, Individuals and the public against fraud or other types of harm;  

c. To verify an Individual’s identity, including to allow access to appropriate/authorized 
areas of CIHI’s website; 

d. To develop relationships with, understand the interests of and obtain opinions from 
Individuals about CIHI’s products or services, including through the use of client 
relationship management (CRM) tools; 

e. To provide Individuals with personalized content and services, for instance by tailoring 
our products and services and our digital customer experience and offerings; 

f. To communicate with Individuals about CIHI’s programs, products, services or events 
that may be of interest to them in compliance with the CRM General Policies. 

g. To establish, manage or terminate a relationship with a Service Provider; and 

h. To comply with applicable legal or contractual requirements. 

Use and disclosure 

6. CIHI must use and disclose Personal Information only in accordance with this policy. 

7. More specifically, CIHI does not use or disclose Personal Information for purposes other 
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10. CIHI may allow Service Providers who are retained to process Personal Information on 
CIHI’s behalf to access and use Personal Information on a need-to-know basis and subject 
to the following: 

a. 
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16. CIHI will not disclose Personal Information if other information will serve the purpose 
of the disclosure, and CIHI will not disclose more Personal Information than is reasonably 
necessary to meet the purpose.  

17. CIHI must conduct a privacy and security assessment prior to disclosing any Personal 
Information to ensure that the Personal Information will be accurately protected. Privacy 
and security risks identified during an assessment are to be assessed, treated and 
monitored as set out in CIHI’s Privacy and Security Risk Management Policy. 

18. Staff must immediately inform PLS, which is under the direction of the CPO, if they receive 
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Individuals’ access to and correction of Personal Information, 
information about processing and withdrawal of consent 
Access, correction and request for information: General 

23. CIHI respects Individuals’ right to access and request the correction of their Personal 
Information and to obtain information about CIHI’s processing of their Personal Information. 

24. CIHI responds to Individuals’ requests promptly and not later than 30 days from receipt 
of the request and at minimal or no cost to the Individual. 

25. Individuals must direct their request to the CPO by submitting a written request 
to privacy@cihi.ca.  

26. Staff receiving these requests must immediately forward the request to the CPO, 
who is responsible for responding to these requests in accordance with relevant 
legal and contractual obligations. 

Request for information pertaining to decisions about the Individual, 
if applicable 

27. Under a request for information pertaining to decisions about the Individual, CIHI must 
inform the Individual concerned of the following information: 

a. T
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Questions and c
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Roles and responsibilities 
President and CEO 
CIHI’s President and CEO is ultimately accountable for CIHI’s Privacy Program and has 
delegated specific responsibilities, including the day-to-day responsibility for compliance 
and administration of the Privacy Program, to the Chief Privacy Officer. 

Chief Privacy Officer 
CIHI has designated a Chief Privacy Officer as the person responsible for ensuring compliance 
with applicable Privacy Laws. The CPO may delegate these responsibilities, in whole or in part, 
to any other person. Any such delegation of responsibility must be in writing and reflected in 
CIHI’s policies and procedures, including this policy, as appropriate.  

The CPO works closely with the Chief Information Security Officer (CISO) to ensure that CIHI 
has policies, procedures and other practices in place that accurately reflect CIHI’s activities and 
operations regarding information security and privacy.  

For more information 
cihilegal@cihi.ca 

privacy@cihi.ca 
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